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The purpose of the interview is to get to know you better and provide an opportunity for you to 
ask questions. This will be a panel interview, which will be conducted virtually. It will last 
approximately 25 minutes. 
In case of any issues scheduling the interview, please contact csorecruitment@cso.nsw.gov.au. 

The behavioural interview 
The behavioural interview requires you to provide examples of past work situations where you 
have demonstrated the knowledge, skills and capabilities required for the role. Your response 
allows the panel to gain information about what you did and provides the panel evidence of 
behaviours demonstrated in the workplace that align with the focus capabilities of the role. 
• To prepare for behavioural questions, you should review the role description and consider 

examples of when you have demonstrated the focus capabilities for the role.   
• Common question formats include: “Provide an example of a time when...” 
• While responding to behavioural questions, it is a good idea to use the STAR method to 

structure and provide a comprehensive response: 
o S = Situation – Describe the situation in which the event took place.  
o T = Task – Describe the task you were asked to complete or the problem/issue you were 

trying to solve. 
o A = Action – Explain what action you took to complete the task or solve the problem. 
o R = Result – Explain the result of your actions. 

Tips for responding to behavioural interview questions 
• Take a moment to consider the question and identify a suitable example before responding.   
• Let your interviewer know if you did not understand the question. We know it is difficult 

sometimes to understand people in a virtual environment. Our panel will be happy to repeat or 
explain if anything is not clear.  

• Focus on providing specific and clear responses. Give actual examples instead of responding 
with what you could or would have done.   

• Try to focus on what you did personally (what your role and responsibilities were, what action 
you took and how you contributed to the result), rather than on actions or decisions made by 
the team.  
Remember: It is your individual capabilities being assessed in the process.   

• Use facts and figures, wherever possible, when discussing the results achieved (STAR 
method).  

• Be conscious of non-verbal communication – Just like any in-person interaction, it is important 
to be mindful of your facial expressions and body language when being interviewed virtually.  

Reminders for the day 
• Do your homework: Think of past work situations where you have demonstrated the 

behaviours listed against the focus capabilities in the role description.  
• Practice: answering common behavioural questions using the STAR technique.  
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• Find a distraction-free space for the interview: 
o Pick a spot that’s free of noise, smartphones, and if possible, people. Everyone has unique 

circumstances and our panel understands this. Don’t worry if your dog tries to steal the 
show or your child interrupts. 

o Ensure you can be properly seen – check the light settings in your room and if possible, 
avoid sitting with your back in front of a window as this will make it difficult for the panel 
to see you. 

o Choose an environment where you won’t be required to wear a mask so that it is easier 
for the panel to hear and understand you. 

• Keep your webcam lens at eye level: When videoconferencing from a desk or table, the 
lens on your computer’s camera is usually at about your chest level. If you prop your computer 
or webcam up so that it’s even with your eyes, you’ll look and feel much more natural during 
your interview.  

• Do a run-through before the interview: Prepare for technical issues by doing a test run 
prior to the interview. Ensure you have downloaded MS Teams on your computer, test your 
audio and video and check your Wi-Fi to confirm you have a strong connection.  

• What if you have a technical glitch?  Usually virtual interviews on MS Teams run 
smoothly. However, in the unlikely event of any technical issue:  
o use the chat tool in MS teams, if you have any issues with the audio connection.  
o if the internet connection drops or you face any other technical issue, call Nour Chmeis on 

9474 9034 or send an email to csorecruitment@cso.nsw.gov.au and they will inform the 
panel. 

 

For further information regarding the team and position you have been shortlisted for, refer to:  
• Inquiries 
• Public Interest & Protection 
• Public Safety & Justice 
• Regulatory & Environment 
• Terrorism & High Risk Offenders 
• Employment Law & Industrial Relations 
• Other CSO Practice Groups 
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